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1 INTRODUCTION
 The changes in version 3.3 are described below with screen shots to you help orientate.  Please read them before attempting to use Tourmatic. The release notes is the only way that SAP-RAPIDE has to communicate to you any latest developments. It is important to know them as they will affect how you will use Tourmatic and how you can benefit from them. It is recommended to go into the respect functions and locate the changes and try them out. If you require any assistance please contact us anytime. Please download the update at www.sap-rapide.com
You are urged to update to 3.3 as soon as possible in order to benefit from new and changed functionality. Furthermore some errors have been corrected. 

Database Update 
Please backup your database before running the database updater utility. You are required to update your database before this release can be used. The database updater utility is included in the zipped file that you have downloaded. 

1.1 Instructions to install Version 3.3
PLEASE NOTE THE FOLLOWING: 

As you already have Tourmatic installed, please download the files for REGISTERED USERS from the website.

1. Please backup your database before running the database update.
2. You are required to update your database before this release can be used, else database errors will occur. The database updater utility is included in the zipped file that you have downloaded.
3. Unzip the files and run the database updater.
4. De-Install Tourmatic 3.2. 

5. Install Tourmatic 3.3.
6. Make the link to the Database with the UDL file as was previously done for previous releases.
7. Configure the License key in the same manner as you have always done.
1.2 Trouble Shooting

SAP-RAPIDE places much effort in its testing and quality control process to ensure that the system and any changes function without problems. In reality problems can occur. To name a few:

· Environmental differences

· Missing operating system updates and components
· Corrupted setup caused by your system

· Failure to follow SAP-RAPIDE’S instructions (common cause)

· Incorrect instructions or error from SAP-RAPIDE
1.2.1 What is required from you?

If you experience any problems updating please provide a screen shot of whatever error message appears on the screen. This will help us to investigate the error being experienced.  Sending us an e- mail stating information such as for example “the update did not work, an error was experienced please assist” is very vague and will not help us to resolve the problem. Rather send a screen shot of the error that appears on the screen. This can cause a delay in responding to you. 
1.2.2 SAP-RAPIDES Action

Once you report a problem to SAP-RAPIDE there are several action paths which will depend on the severity of the error. 

· We may communicate a solution per phone or e-mail.

· An engineer will logon remotely and attempt to resolve the problem. We ask you to please allow the engineer to access your machine remotely through our secure logon process.
· In the event of a major issue we will advise you whether to restore to the previous working version so that you can continue to be operational. Note do this only on our instructions.
1.3 Getting Assistance

Please contact the following for assistance.
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	Tel:     +27 (0)31 563 1399

E-Mail: support@quiktronix.co.za
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	Tel:     +41 (0)44 536 7889

Cell:    +41 (0)762 518 130

E-Mail: info@sap-rapide.com

	

	UPDATER DOWNLOAD
	www.sap-rapide.com
Follow the download link from the main page
Download the ZIP file for registered users. The DB Updater is included in it


2 QUOTATION CHANGES
2.1 Quote Creation and Classification New
The quotation function is a major update in this release.

The quote function has been improved to allow quotations to be created more clearly by explicitly classifying them. For example,  Standard Quote (STD),  FIT,  Group (GRP) tour quotes.  

	QUOTE TYPES 
	Explanation
	

	STD
	Standard quotes can be used for set packaged tours, set incentive tours, series tour packages and service bookings (i.e. Non Tour Bookings)

	FIT
	Individual Tour – Tailored or custom. Special Interest Tours,  Individual Incentive tours.

	GRP
	Any group tour of any size, ad-hoc groups, incentive group. 

Split cost across group or by specific pax category of group (i.e. Adult, Infant, Child)


In release 3.3, FIT and GRP tour quotes are handled with a greater level of detail. These changes provide greater flexibility and clarity in quoting.
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The Quote Grid will display the quote class in a new column. This enables one to identify whether the quote belongs to one of the main category,  STD, FIT or GRP.
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When creating a quote, one must indicate whether the quote is STD, FIT or GRP. Once the quote is created this field cannot be changed. With FIT, GRP Quote types, the possibility to input the number of Adults, Children, Infants and Single Supplement is provided. These values are used for the cost calculation and allocation. The screen above shows the changes. The default value is 1 adult.
If they are changed during the creation of the quote, and  must be changed on this screen and saved in order for them to take effect. Thereafter the quote lines must be edited  and saved to  adjust  accordingly with the new pax numbers.

Before quoting the minimum basic information required is the tour.  This  can be selected from an existing tour  or a newly defined one. Then the itinerary list of the tour is required. At this stage the full description of the itineraries are not required and can be completed at a later stage. Tourmatic must know the Tour Product Id and the Itinerary list. This is because the quoting of services is done per itinerary which aggregates to make the entire tour cost. Thus the quotation is  created at a granular and structured level.
2.2 Itinerary and Activities New
In release 3.3 the tour and itineraries can now be created directly from the quote. Each FIT or GRP tour quote will have its own itinerary list associated with it. An itinerary can be copied directly from any existing itineraries and be modified for that specific purpose.  The original remains unaffected. Itineraries may also be copied from an existing quote and adapted as required. Hence the greater reuse of itinerary data and result in  time saving.

The tour is selected from the Select Tour Tab. The list of itineraries  of the selected tour is displayed on the Itineraries and Activities tab upper  grid. Right click and use the context menu to perform a required task.
If you double click the grid you can change the date of the  itinerary. 
2.2.1 Associate Activities to Itineraries - New
Furthermore, the ability to associate activities with each itinerary is now provided in this version. Note if the itinerary is deleted, then any associated activity and quoted services for that itinerary will also be deleted. Also note that activities cannot exist on their own and must belong to an itinerary. See the screen below. 
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Itinerary and Activity Screen
With FIT and GRP quotes the reusability of existing itineraries and including those  from previous quotes has been improved for flexibility.. The process is  that when a tour product is selected to be quoted upon and if a tour product already has existing itineraries,  then the system will associate them to the quote. They can then be edited and modified specifically for the tour being quoted on. They may also be deleted if not required.
2.3 Costing the FIT GRP Tour New
Once the Tour is known and the itinerary list is available, the tour is be costed in detail  per itinerary. In the Quote Item Basket screen, the itinerary list is provided at the bottom for  quick reference. Double click to select the itinerary to which a service must be quoted on. the quote. 
[image: image8.png]SGL Supp. | Infant | child

ECED]

0.00 0.00
0.0 0.0

# Itinerary Name
1 Clty of Choice Spring Day 1| Transport Casino
1 Clty of Choice Spring Day 1 |Fight SAA -BOTS 38| 5.
1 Clty of Choice Spring Day 1| pitfre s
1 Clty of Choice Spring Day 1| Ama Double pp.
1 Clty of Choice Spring Day 1| Fight.
3 Dophin Seal Cruse Specal | Double Executive.
I
FOREX: USD  Rate: 0.126727

138 2671

27/11/2011

271172011
27/11/2011
o8/11/2011 ~

0.126727

9 Crecerate o show





Quote Basket For FIT GRP Quotes
This action then displays the list of services and suppliers as shown on the next screen below. Services to be quoted for the itinerary can then be selected for
The screen below shows a list of services which can be selected for costing..

The allocation of services are as follows:

· Adult

· Infant

· Children

· Group can be split across the ALL the paxes or to a specific subset. .

· FOC can be split across ALL the paxes or to a specific subset. 
· Single Supplement can be allocated as required. .

Prices can be overridden as required however, the original amount will not be changed. For example the mark-up amount can be changed.  Services may be searched per supplier and service type, or filtered just by service type. New service prices or a new service may be added on the fly as required. Right click the grid  for context menu options
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List of Services Pricing and Suppliers
2.3.1 Price Alert New
Previously a message was displayed to warn that a price is not longer valid for a specific date range. In version 3.3, this message is replaced by an alert message,that will appear at the bottom right hand corner of the screen. This smoothens the work process, without requiring to close a message box constantly. 
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2.4 Creating a Booking from the Quote New
The quote status must be Closed in order that it may be booked out. A Closed quote and is "frozen," so that no additions and changes are allowed. Recall,   that as in the past a portfolio must be first created when a new booking is created. 

A new  Tab  is provided which displays all the Closed Quotes. In order to create the booking, do the following:

· Double click the quote from  the Grid to select. The portfolio screen will open.

· Save the Portfolio (make any changes required)
· The created portfolio will appear in the lower section of the screen. The quote will be no longer be visible on the upper part of the screen.
· Double Click and Select the created portfolio from lower section of the screen. The Booking Screen displays

· Enter all mandatory booking data and click save.

· The booking is created automatically with the respective items and allocations.
For system integrity purposes a bookings automatically created from a quote cannot be altered. If additional service must be booked out later, then a new booking for that service must be created.  
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Closed Quotes and their Portfolios. 
3 BOOKING CHANGES
3.1 Booking Screen  Enhancement
The Booking screen has been updated.

Details are split over two tabs, where the Travel Time is grouped together. Click this tab to see the details. See Section 3.3 where this is illustrated.
3.2 Seat Allocation Enhancement
Where a tour is based on seat allocation, this process has been simplified. There is no longer the need to click the calendar grid to allocate a seat. Enter the number of pax and pax type (adult or child) and save. The free seat will be automatically allocated. The system will prevent any overbooking and issue an error message. The grid now includes the Pax Name,  adult, child and PFL reference number. There is also a status indicator of the capacity booked for better visual content.
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3.3 FIT/GRP Bookings New
A new tab (Tours and Services) has been introduced to show FIT/GRP booking lines. They are automatically created from the quote. The FIT/GRP bookings can also be printed out in varying degree of details, using the Print Options. Select the Print Option Tab to see them
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3.3.1 Create Invoice from Booking Screen New

Click the Invoice button to create the invoice directly from the booking screen.
See more details below. 
4 INVOICE CHANGES Enhancement
The invoice now includes a new tab show the FIT/GRP Invoice in a comprehensive manner. 
Note that the quote, invoice, and booking al have a similar format for consistency.

4.1 Creating the Invoice from the Booking Screen New
The invoice can now be created directly, whilst in the Booking Screen. Click the button labelled Invoice in the Booking screen. This action will automatically create the invoice which is displayed.  You can then, add payments and allocate them immediately. A receipt may be printed as well. 
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If the invoice has already been created, then the invoice number will be indicated on the button in the BOOKING SCREEN. When clicked, the invoice will be displayed for viewing.

5 ROADWISE – Driver Master / Vehicle Allocation New
In ROADWISE Functionality has been added to maintain a master file of all driver. Each drive can then be allocated to a vehicle. Double Allocation to vehicles are avoided and the system will not permit it.
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5.1 Automatic Driver Allocation to booking New
When a transport booking is created, the driver for that vehicle selected is automatically allocated. Thus a driver cannot be double booked. The visual contents provides plenty of information to avoid this. 

The screen below also has been enhanced to show the list of drivers for quick reference. Although the driver is automatically allocated you can manually override it is required.
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5.2 ROADWISE - Driver Name on booking Enhancement
The ROADWISE booking calendar has been improved. Whenever  a booking is made, the name of the driver appear on that booking. See the screen below fro this enhancement. 
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*Booking Id.
TRV-0000204

= Service Descripton:

Transport Arport
Q. No. Pax:
1
M =Price:
M-

Service Ordered By:
Henry Mihize

NOTE: Enter the booking detais then
alocate the vehide. The booking
is saved automaticaly.

15/04/2012

Transport Aport

DRIVER: Jake:
rport Transport

Cal Client at 052 3494945 before
collect

< 11:30 - 14:00 TRV-0000204 18

| <2.5:00 - 12:00 TRV-0000204
[DRIVER: Nt Assigned

BMW CSI- Seats: 4 : Land Rover - Seats: 15 Mercedes - Seats: 5 Neoplan - Seal sel - Seats:| "
BN 0303023 393033 GPA 56277 A 9393202 8/0303 ND 998097
<500 - 10:00 TRY-0000208 <2 5:00 - :30 TRV-0000204) a
oriveR: Jake oriveR: Lucky
rransport Arport

[Assistang Joey
oat Hre - Ocean Queen

< 11:30 - 13:30 TRV-000020%

ORIVER: Henry.
 Transport Arport

<2 13:00 - 15:00 TRV-000020418%

DRIVER: Wiseman
Transport Casino

<2 14:30 - 17:00 TRV-000020%

DRIVER: Herry
Transport Casino

DRIVER: Jake
Transfer Sun Gity

< 16:00 - 15:30 TRV-0000204 15

<2 11:30 - 15:00 TRV-000020%

DRIVER: Lucky
[Neoplan 32 Coach Hre 7days
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