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1 INTRODUCTION 

The changes in version 1.4 are described below with screen shots to you help orientate.  

Please read them before attempting to use Night Express. The release notes is the only way that 

SAP-RAPIDE has to communicate to you any latest developments. It is important to know them as 

they will affect how you will use Night Express and how you can benefit from them. It is recommended 

to go into the respect functions and locate the changes and try them out. If you require any assistance 

please contact us anytime. Please download the update at www.sap-rapide.com 

You are urged to update to 1.4 as soon as possible in order to benefit from new and changed 

functionality. Furthermore some errors have been corrected.  

 

Database Update  

Please backup your database before running the database updater utility. You are required to 

update your database before this release can be used. The database updater utility is included in the 

zipped file that you have downloaded.  

 

1.1 Instructions to install Version 1.4 

PLEASE NOTE THE FOLLOWING:  

As you already have Night Express installed, please download the files for REGISTERED USERS 

from the website. 

1. Please backup your database before running the database update. 

2. You are required to update your database before this release can be used, else database errors will 

occur. The database updater utility is included in  the zipped file that you have downloaded. Unzip the 

file and run the updater AFTER backing up the database. 

3. De-Install Night Express 1.3.  

4. Install Night Express 1.4 

5. Make the link to the Database with the UDL as was done for previous releases. 

6. Configure the License key in the manner as you have always done. 

1.2 Trouble Shooting 

SAP-RAPIDE places much effort in its testing and quality control process to ensure that the system 

and any changes function without problems. In reality problems can occur. To name a few: 

 Environmental differences 

 Missing operating system updates and components 

 Corrupted setup caused by your system 

 Failure to follow SAP-RAPIDE’S instructions (common cause) 

 Incorrect instructions or error from SAP-RAPIDE 

http://www.sap-rapide.com/
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1.2.1 What is required from you? 

If you experience any problems updating please provide a screen shot of whatever error message 

appears on the screen. This will help us to investigate the error being experienced.  Sending us an e- 

mail stating information such as for example “the update did not work, an error was experienced 

please assist” is very vague and will not help us to resolve the problem. This can cause a delay in 

responding to you.  

 

1.2.2 SAP-RAPIDES Action 

Once you report a problem to SAP-RAPIDE there are several action paths which will depend on the 

severity of the error.  

 We may communicate a solution per phone or e-mail. 

 An engineer will logon remotely and attempt to resolve the problem. We ask you to please 

allow the engineer to access your machine remotely through our secure logon process. 

 In the event of a major issue we will advise to restore to the previous working version so that 

you can continue to be operational. Note do this only on our instructions. 

 

1.3 Getting Assistance 

Contact the following for assistance. 

 

 
info@sap-rapide.com 

 

Cynthia Tack 
Tel:  +27 ((0)21 469 1806 
Cell: +27 (0) 82 307 8613 
Fax: +27 (0) 86 618 2498 

Email: cynthia@blubugretail.com 

 

FreePOS download:  

www.freepos.biz 

 

 

+27 (0)31 563 1399 

support@quiktronix.co.za 
 

mailto:cynthia@blubugretail.com
http://www.freepos.biz/
mailto:support@quiktronix.co.za
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2 NIGHT EXPRESS CHANGES 

2.1 freePOS Point of Sale Interface  New 

 

 

 

 

A major change in this release is that Night Express (NE) now integrates to freePOS (FP). FreePOS is 

a free point of sale shipped with Night Express. FreePOS includes Inventory Management, Debtors 

and Creditors modules.  

 

Freepos can be downloaded from:  www.freepos.biz 

You will have to register to receive a license. 

 

Transactions entered in freePOS will be directly accessed by Night Express and booked against the 

clients account. The screen above shows all the FP transactions. By default transactions with status 

NEW are displayed. Transactions can be searched per day if required.  

 

2.1.1 FreePos Transaction Invoicing  Redesign  New 

The invoicing screen has been redesigned in its layout. A new column has been included to show the 

http://www.freepos.biz/
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FP transaction number. In addition a new tab has been included to display the FP transactions. 

 

 

 
 
Whenever the invoice is opened and if there are any FP items with the status NEW are available  

then this tab will be displayed automatically showing them. 

 

If the Auto-Post button is clicked then ALL the records are validated and posted to the invoice.  

The posted records will no longer appear on the transaction grid, however, they can be seen on the 

invoice.  Posted records will be updated with the status POSTED. Errors, if any are flagged, then they 

may be posted manually. 

 

To post manually, double click the record from the grid. Correct the record by entering the values as 

shown in the group box "Manual Transactions and Correction Bookings".  Click the manual button. 

 

If the freePOS button is clicked, then one can view and search transactions per day. As a default the 

only NEW transactions are displayed.  
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All of the above apply to split invoices as well. 

 

 

 

The newly designed invoice screen showing the POS Ref #. 

 

2.2 Night Express Configuration  

 
Two new parameters have been implemented. 
 

2.2.1 Parameter Access FreePos Redesign  New 

 
In order to use freePOS , the parameter below must be set.  Please pay attention to the warning.  

If freePOS is not installed  on your system, please do not check this parameter. 
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2.2.2 Export to Excel File Folder  New 

 

A new functionality has been implemented to export to Excel. In order to save the Excel file the 

destination folder must be defined. This will be defined in the parameter field below. 

 

 

 
 

2.2.3 Set up Rooms   New 

 
Three new attributes have been included to Room set up. These are optional. 
They may useful if the establishment is a hostel or bag packer, where beds are sold individually. 
 
If not required they may be left blank. 
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2.3 Guest Master Data Capture Screen  New 

 

 
 
The guest data capture screen has been redesigned for a smoother flow and a display of enhanced 

information.  
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2.3.1 Light weight CRM (Customer Relationship Management) 
Information  New 

Three new CRM aspects have been introduced, namely,  In coming release this will be enhanced 

progressively. 

2.3.1.1  Accommodation History New 

Previous Accommodation History, shows all booking with the rooms which the guest  occupied. 

Space is provided to record a guests preferred room. See 2.3. 

2.3.1.2 Guest Booking History  New 

A second Tab has been included , which will display all guests previous bookings and the value of the 
booking. 

 

 

2.3.1.3 Guest Consumption History  New 

The third tab displays the all items that were consumed whenever he stayed at the establishment. 
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2.3.2 Availability Calendar Access New 

A direct link has been implemented to access the Reservation Booking Calendar from the guest 

master data screen. To do this click the Availability button. 

 

2.4 Booking Screen Enhancement 

The booking screen has been re-designed and can now be viewed in full screen mode. The dialog 

mode restriction has been removed. 
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As an option bookings may be managed at a more granular level. The new optional information are 

Bed Type, Bed No, Floor No, Key Issued Date and Key Returned Date. If you have no use for 

these fields, simply leave them blank.  

 
 

2.4.1 Booking Alert  Enhancement  

By design Night Express allows one to set a guest alert and is displayed when the guest is displayed. 

Night Express has been enhanced so that the alert will show when the guests booking is displayed.. 

 

 



  

 

 

 

13 

 

13 

 

 

 

2.4.2 Booking Properties  New  

 

 

 

A button has been included to allow one to erase the selected quote number, in the case an incorrect 

one was assigned.  

 

2.4.3 Booking Extra Information  New  
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New functionality has been added to allow the recording of Key Issued and Key Returned Dates. 

2.5 Room Allocation Screen – Room Overview   New 

 

A button has been included to allow access to the Room Overview Screen during room allocation.  

 

 

 

The room details have been regrouped for clarity. The Bed Type, Bed No and Floor No is also 

indicated as information.  

 

 

2.5.1 Invoice / Bill  - Print Guest Name and Address  Enhancement  
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If the Invoice is submitted to a third party, such as an agent, then guest address is printed on it. 

 

 

 

 

2.6 Quote Change Enhancement 

The quote had been changed to include the establishments banking details. 

 

 

 

2.7 Room Overview Enhancement 
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The room overview has been extended with the bed type, bed number and floor number fields. 

2.8 Excel Export  New 

 

 

 

Any display of the main grid display can be exported to Excel if required. On the Tool Bar a new button 

appears, with the Excel Icon to invoke the this function 

 

2.9 Reports  New 

Bed Nights per month, per room  report included in the Report Collection. 

 

2.10  General Enhancement 

Some errors were fixed and internally some process optimization has been implemented. 


